Title of the whole course: Diploma in Logistics Management

Urban Freight transport

Name of the Educational Test Site:
CILTI : The Chartered Institute of Logistics & Transport in Ireland

Objective of the whole course

the course explores and critically examine the latest logistics success recipes with a
view to their application in the participant’s own organisation.

All best practices are illustrated with videos and case studies from leading Irish and
Multi-national companies.

The students will be equipped with the most up to date superior tolls and skills as
used by market leaders in the field of Logistics.

The course provides a qualification structure for Logistics professionals

Content of the whole course

Logistics Management for Superior Customer Service
|Logistics and Warehousing

Logistics and Transport

Management/Superior skills

Logistics and Financial Management

Business Strategy and Marketing Logistics
Inventory/Production Planning, Procurement and Transport
Logistics and Human Resource Management

Which parts of PORTAL (project results) were taken up?

Urban freight transport and City logistics

Introduction to Urban Freight Transport
Review of the logistics Process

Features of Freight Transport in Urban Areas
Opportunities for Optimisation

Which PORTAL material was used?

The whole Portal set of transparencies
Supplemented by Portal Transport Teaching Manual




Separate / existing course

Existing course

Optional / compulsory course

Compulsory module included into existing
course

Name of the corresponding curricula

Participants’ level

Professionals

Type of input

Lecture, interactive lessons and discussion

Number of participants

72

Timing March 2003 (8 hours)
Exercises Group work
Language English
Name of the teacher Jim Kearney / Pat Mullen

- e-mail jim@citi.iol.ie

- Phone number 00353 01-6763188

Website of

institution and / or www.cilt.ie

lecturer

{;?;E;ige of English

Fields of expertise Logistics Process / Freight Transport
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